
 

 
Advisor Portal Access and Navigation 

Step-by-Step Instructions 

How to Access and Navigate the SSA Advisor Portal 

1. Create an Account 

1.​ Go to https://account.ssabroad.org/request-school-access.​
 

2.​ Under the Request School Access section, enter the required information.​
 

3.​ Click Request Access to submit your request.​

 

 

2. Activate Your Account 

Once your request is approved by the SSA team, you will receive an automated email with a 
link to set your password and activate your account.​
Follow the instructions in that email to complete your account setup. 

 

3. Log In to Your Account 

1.​ Go to https://account.ssabroad.org.​
 

2.​ Enter your email address and the password you created.​
 

3.​ Click Login to access your advisor dashboard.​

 

 

4. View Your Students’ Applications 

 

https://account.ssabroad.org/request-school-access
https://account.ssabroad.org


 

After logging in, you’ll be redirected to the Advisor Portal.​
Under the Applications section, you can filter students by: 

●​ Location​

 
●​ Program​

 
●​ Program Year​

 
●​ Term​

 
●​ Application Status​

 
●​ Last Activity​

 

In the main view, you’ll see the following information for each student: 

●​ Name​
 

●​ Program​
 

●​ Status:​
 

○​ Active: The student has selected a program and completed at least one 
application step.​
 

○​ Accepted: The student has been officially accepted into the program.​
 

○​ On Site: The student is currently participating in the program abroad.​
 

○​ Completed: The student has successfully finished the program.​
 

●​ Progress: Displays how many forms the student has completed as part of their 
application.​
 

●​ Program Application Deadline​
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●​ Program Start Date​
 

●​ Program End Date​
 

 

5. View a Student’s Detailed Progress 

Click on a student’s name to view their program details, Application Steps, Predeparture 
Steps, and Course Enrollment. 

Each item will display one of the following statuses: 

●​ Pending: The item has not been started yet.​
 

●​ In Progress: The item is currently being worked on but is not yet complete.​
 

●​ Complete: The item has been finished and meets all requirements.​
 

You can also click on each Application or Predeparture item to see the specific instructions or 
documents required from the student. 

 

6. SSA Important Contacts 

Within the portal, you can also find contact information for SSA staff in the following 
departments: 

●​ Billing​
 

●​ Institutional Relations​
 

●​ Student Services 
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